
Lord Toad’s Terms of Service 
 

Timeframe and payments 
All commissions, once I am paid, will be afforded a 2-month time 
frame for completion. If not finished, the commissioner can ask 
for a refund or request a new timeframe. I will contact 
commissioners before the 2-month deadline if I am behind.  
 
Payments for art will be made when I have finished the sketch 
and had it approved by the commissioner, or, in the case of a 3d 
commission, finished the 3d model concept sketch.  
 
Payments can be made through Venmo or PayPal in USD. 
 
I would like communication to be done through Discord. 
 
I have a public spreadsheet showing how far along I am on all my 
current commissions, along with a waitlist.  
 
To not overwork myself, I will only be taking around 4-5 3d 
commissions a month, while 2d artwork limit I will feel out 
based on my workload. Commissioners can request to be waitlisted 
if they are ok with waiting for me to start on their art. 
 
I will contact commissioners on my waitlist, and if they do not 
respond within 24 hours, I will contact the next person down. 
 
Once I have gotten my sketch approved, payment has been sent, 
and I am within my two-month timeframe, I will not be giving 
refunds. 
 
I will send a WIP after each stage of my process for revisions 
to be done at whatever stage I am on. Ex: revisions on poses and 
expressions during an illustration's sketch stage, revisions to 
clothing or other details during the linework stage, and 
revisions to colors during the coloring stage. The same goes for 
3d models. I will not fully redo something if I am past the 
steps for it, but I will work with the commissioner.  
 



I will not send a refund if all my stages have been approved and 
the commissioner claims not to like the final product.  
 
If a lot of changes and revisions to the artwork are being 
requested mid-commission, I may push the timeframe of completion 
back without offering a refund.  
 
Files will be delivered through Google Drive, and commissioners 
will have 2 weeks to download their files. 
 

Commissioner’s Usage 

The art and models I produce may not be run through any AI 
programs and cannot be used for NFTs.  
 
Personal use of my art is up to the commissioner as long as I am 
given credit for my art and it's used within lawful bounds.  
 
3d models and 2d artworks may be printed and distributed 
personally, but printing and selling my models or illustrations 
on a commercial scale is not allowed unless it is discussed with 
me beforehand, and a fair price for a commercial artwork is met.  
 
3d models may be used for commissioners' online animations or 
other content as long as credit is given.  
 
VR chat models may be used for the commissioner's own online 
content without written credits, as long as I get credited if 
asked.  

My usage 
I will keep copyright to my work unless another agreement is 
met. 
I have the right to post and use my commissioned work for 
portfolio pieces and to promote myself; however, character 
credits will always be given to the commissioner.  
 

Pre-made characters 
Any characters bought from me may be used for personal use and 
online content as long as character design and/or model credit 
is given to me. 


